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PURPOSE:

The Wireless Watchdogs portal serves the purpose of providing an organization of any size with
increased visibility into mobile devices for inventory management, policy enforcement &
compliance, and reporting needs.

In addition to providing improved visibility, the Wireless Watchdogs portal provides an
organization with a single-source solution for submitting requests for mobility assistance. Our
help-desk will assist with all mobility requests and challenges.

PROCESSES:

In the following section, you will find a step-by-step guide on how to use the Wireless Watchdogs
web-portal.

Based on the different types of mobility requests you may need to submit to Wireless Watchdogs,
this guide will assist you with any questions you may have.

In addition, you are able to contact Wireless Watchdogs the following ways:
1. Portal: use the guide below
2. Phone: (866) 522-0688
3. Email: support@wirelesswatchdogs.com

Support hours are provided Monday — Friday from 3am-7pm PST with emergency support for
afterhours and weekends.

Please contact the Central IT Technical Support Helpdesk if you need assistance with non-carrier
issues such as setting up/accessing Office365 email, calendar, contacts, etc. or operating system
questions on a user’'s mobile device.

1. Phone: (970) 491-7276

2. Email: help@colostate.edu
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Login:

To login to the web portal please go to: https://www.wirelesswatchdogs.com/clientportal

Username: Your username to login to the portal will be your first.last@colostate.edu email
address.

Password: Wireless Watchdogs will email your initial password. You will need to change your
password once you login to a personal password you will be able to remember.

wireless watchdogs

Welcome to the Wireless Watchdogs Online Customer Portal

Login ID 2
- Customer Service

kteve hepburn@wirelesswatchdogs.com
Hours:

M-F: 3:00 AM to 7:00 PM PST
Password

I . oo
Direct: (310) 943-3400

support@wirelesswatchdogs.com

SUBMIT

Note: Should you forget or lose your password, you can use the link at the login screen that says
‘Forgot Password?’ to receive assistance with resetting your password.

Manager Dashboard:

The Wireless Watchdog’s Manager Dashboard will give you a snapshot of your account.

From this page, you will be able to navigate through the portal to complete any mobility request
using the navigation bar at the top.

Navigation bar:

e Home - this button will always take you back to the homescreen

e Shop — This will take you to a landing page that will allow you to submit
a request for a new activation, upgrade/replacement device, porting a
number from one carrier to another, and a page to place your accessory
orders

e Support — this page will allow you to submit any requests outside of
those listed for the shop. This will consist of feature add/removes,
international features, troubleshooting, swaps, phone number change,
and the like...

e Reports - this tab will allow you to navigate to a landing page with
different report options, such as top user reports, download reports, and
bill details
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In addition, you will be able to search by a specific phone number or username to submit a

request for that particular user under the ‘Quick Search’ section.

When searching by phone #, please use the following format: XXXXXXXXXX (no dashes)

A¢

wireless watchdogs

Welcome,
Steve Hepbum

Wireless Watchdogs

HOME

DASHBOARD

SHOP

SUPPORT

REPORTS

SETTINGS

CONTACT US

LOG OUT

Device Lookup

..‘

Support

@ For Support Requests related to a specific line of senvice, use the lookup tool fo search for the

specific number.

Orders

General Inquiry / Technical Support

Submit general support request

New Device Activation

Mew device & Line of Service

Upgrade Device(s)
Upgrade/Replace Existing Device

Order History
View Previous Orders

Accessories
Mobile Device Accessories

Special Order

Special Order Accessories

Returns
Accessory Retumns

My Account 0 Alerts [\

Ewitch to Classic View

Quick Links
Favorites

Take a Tour

Alerts & Notifications

Client Portal System Maintenance

Articles

Why Proper Device Recycling and
Disposal is a Growing Need

So How Dirty I Your Phone?

Apps In The Workplace

4|Page



Portal User Guide

wireless watchdogs
SHOP

On the Home Page, if you scroll down, there will be a section for ‘Orders’ with links to select the
order option desired. You can also access the Order options by selecting the ‘Shop’ navigation
option on the left, then select the option for the order type that is needed.

.' COrders Alerts & Motifications

wireless walehdogs

O New Device Activation Client Portal System Maintenance
Mew device & Line of Service

Welcams, Articles
Steve Hepbum Upgrade Device(s)
E Why Proper Device Recycling and

Disposal is a Growing Need

Upgrade/Replace Existing Device

Wireless Watchdogs v

5 Order History So How Dirty Iz Your Phone?

HOME Wiew Previous Orders Apps In The Workplace

DASHBOARD i
2 Accessories

IMobile Device Accessories

SHOP
SUPPORT L = Special Order
- Special Order Accessories
REPOHRTS
SETTINGS » @] Returns

Accessory Returns

CONTACT US

LOG OUT

5|Page



Portal User Guide

wireless watchdogs

New Activation:

A new activation request is for a new line of service and may require the purchase of a new
mobile device. This request can be located under the ‘Shop’ section.

Once you have selected ‘New Device Activation’ it will take you to the beginning of the request:

Step 1: Answer the initial 2 questions and once answered, it will take you to the following screen:

4* My Account fL Alens [

wireless watchdogs Switch to Classic View

Welcome,
Demo User Mew Device Activation

SELECT CARRIER AND ACTIVATION TYPE

* New Device / Existing Device * Select Carrier
SUPPORT e -Select One- v -Select One-
CONTACT US L30T
Step 2: Enter:
Device Type

Device Model ($ based on each carrier’s pricing)

Area Code and Prefix

User Name

Employee ID

Text Messaging Package (The default is set to ‘Block Text Messaging’ so if the user will
need to text please select one of the options in the drop down menu here from ‘Pay per
Use’ to ‘Unlimited Text Messaging’

Premium Text and Downloads (The default is set to ‘Block Downloads & Premium Text’
which should not be changed. If you ‘Allow’ this feature your department could be
charged for any content downloaded or texted to the user’s device such as games,
horoscopes, ring tones, etc.)

Tethering/Hotspot (This feature can only be enabled on smartphones. The default is set
to ‘No’. If you choose ‘Yes’ the smartphone you’re ordering will be enabled with a mobile
hotspot that will allow other devices such as laptops or tablets to be able to connect to
the internet wirelessly through the smartphones data connection)

Color (choose the color of the device from the drop down menu options)

ADDITIONAL DEVICE INFORMATION
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Quantity
1 W Use the quantity selector to place an order for multiple devices that will all have the same information. i information needs to be different
for each device, then add each new device separately.
* Device Type (0 * Device Model
Smart Ph Apple iPh 7 Flus 32GE
ma ane pple iPhone us Deviess
* Area Code (10 * Uszer Name * Employee ID
303 Joe Newguy 908359776 Y|
* Text Messaging Pkg Calor
Mid-Ranpge Text Plan Silver

ADDITIONAL DEVICE INFORMATION ()

MOTE: If the criteria below is NOT selected propery, this will affect the accuracy of your monthly reports.

Please ensure that all criteria information is selected.

= Business Group: * Region: = Local Office:

-Select One- -Select One- -Select One- w
CPCA * INDEX: * Admin Mote:

-Select One- -Select One- -Select One- v

SAVE
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If you are unsure of what device you would like to order, you can view the options and obtain
more information by selecting ‘View Devices’.

Carrier Device Type: Manufacturer

VERIZON ALL H ALL

$479.99 $929.99 $199.99

Apple iPad Air 2 Wi-Fi + Cellular 128GB Apple IPad Pro (12.9) 128 GB Apple iPhone 65 128GB

Next, click the ‘Save’ button at the bottom of the right corner of the page. Then click the ‘Next”
button to proceed to step 3.
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ADDITIONAL DEVICE INFORMATION (OPTIONAL) ©

NOTE: If the criteria below is NOT selected properly, this will affect the accuracy of your monthly reports
Please ensure that all criteria information is selected

* Business Group:

* Region: * Local Office:
-Select One- v -Select One- v -Select One- v
* PCAC * INDEX: Admin Mote:
-Select One- ~ -Select One- ~ -Select One-

SAVE

New Device Activation
MNew Device

Fill in the information below for your new VERIZON device. Click on the 'SAVE' button to continue to add additional devices to
this order. You may add up to 10 devices on a single order. VERIZON - Acct # XX0X0001

BACK MEXT
Actions Device Device Type Model Name User Name
® 1 Smart Phone Apple iPhone 65 128GB(3$199.99) JOHN SMITH
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Step 3: The final step in placing an order is to enter the shipping address.
Lastly, there is an optional field to fill out to whose attention the order should be shipped to. There

is a final spot for any notes or comments you would like to leave. Click ‘Submit’ to place your
order.

Order Summary - 1 Device(s)

 Device 1 - Apple iPhone 7 Plus 32GB - JOE NEWGUY
SHIPFING DETAIL

Please input a ‘Shipping Address’ below. Even though you may already have your device in hand, an address is required at the carrier in order
to process the acfivation request. ou will not be shipped a new device or charged for a device. This is only for processing your order with the
camier

(@ Use Existing Shipping Addrass () Create New Shipping Address

-Select A Location-

Ship Type: ("»| Standard Shipping
M Owernight Shipping {may have additicnal
charge)
PO/Reference #(1 Motes/Comments ()

* Email Address ()

demouseri@wwd.com

* Call-Back Mumber (0

‘fou have 1000 characters lefi.
Attn To

BACK SUBMIT

Upgrade:

An upgrade request is for a replacement device or for upgrading to a newer model device type.
This request can be located under the ‘Shop’ section.
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HOME

.ﬁ SHOP M Devioe: Acthration

SUPPORT » Upgrade Device(s)

fgime — i) —

REPORTS
Order History

CONTACT US -~
Special Orders

LOG OUT Returms

Another way to place an upgrade is to locate the number using the ‘Quick Search’ function. Once
you have pulled up the phone #, you can place an upgrade using the link to upgrade on the right
side of the screen. Note, next to the ‘Upgrade Device’ link you will be able to see the ‘Upgrade
Eligibility Date’ of the current user’s device.

CURRENT INFORMATION USAGE SUMMARY
User Mame * Employee ID
LAMAR GASNER EDIT INFORMATION £
Device Type Device Madel
Smart Phene w Apple iPhone s 32 GE “w Activation Date
NIA
SIMICCID IME! Confract Expiration Date
NIA
. Upgrade Eligibility Date
Serial# [ M3N P Address NIA > Upgrade Device
Standby Date
NIA
E-Mail Assigned To
Standby End Date
NIA

Restricfions

Step 1: The first step will be to select the device type and model. If you would like to change the
username or the cost center/department information, you can do so on the same page for device
reassignment.
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* Device Type: * New Device Model:
Smart Phone v Apple iPhone 65 128GB($199.99) ~ View Devices
User Name: *
Employee ID:
COLLABORATIVE COMMUNICATIONS
OR0191023
Ship Phone:
Color:
Active v
Gold v
* Tethering/Hotspot:
No w

Recycle Existing Device(Mandatory)

Company policy indicates that old devices MUST be returned to Wireless Watchdogs for recycling. A Prepaid shipping label will be emailed
to you along with your order confirmation.

* Device Type: * Mew Device Model:

Smart Phone v Apple iPhane 7 Plus 22GE w \izw Devicss
User Mame: * Employee ID:

LAMAR GASHNER
Color:

Silver v

Recycle Existing Device(Mandatory)

‘Company policy indicates that old devices MUST be retumed to Wireless Watchdogs for recyding. A Prepaid shipping [abel will be emailed to you along with

your order confimation.

IMPORTANT: Flease verify that the SIM and IME! numbers below are the correct valuss of your current device. If the values below are incorrect, please updaie these
values before completing your order.

SIMICCID: IMEL

Edit SIM # Edit IMEI #

ADDITIONAL DEVICE INFORMATION

* Business Group: * Region: * Local Office:

DH5-CW-FIELD w Diistrict 08 e Grants Pass = 2101 HW Hawthorne Ave. e
*PCA *INDEX: = Admin Mote:

10401 w 12121 w Check Out Device o

@ Infarmation Mot Listed? Submit Request

MNEXT
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Then enter:

The ‘Device Type’ (this defaults to a Smart Phone but can be changed to a tablet, basic
phone, Data card, or MiFi / Mobile Hotspot.
Then select the ‘New Device Model’. Note the price of each available device will be
displayed to the right of the device model.
The ‘Additional Device Information’ is pre-populated but the following criteria fields can be
updated before moving to the next step:

o User Name

o Employee ID

Then select the ‘Color’ you would like for the device.

Tethering/Hotspot (This feature can only be enabled on smartphones. The default is set
to ‘No’. If you choose ‘Yes’ the smartphone you're ordering will be enabled with a mobile
hotspot that will allow other devices such as laptops or tablets to be able to connect to
the internet wirelessly through the smartphones data connection)

Note: the ‘Recycle Existing Device (Mandatory) field is preselected and cannot be
unchecked. When you order an upgrade, a prepaid shipping label will be attached to the
email you receive for your order confirmation. Your old phone must be returned to
Wireless Watchdogs using the prepaid shipping label provided. Wireless Watchdogs will

then wipe the device and recycle the equipment through 1SO Certified EPA-Registered
Facility.
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Step 3: The final step in placing an order is to enter the shipping address.

Lastly, there is an optional field to fill out to whose attention the order should be shipped to. There
is a final spot for any notes or comments you would like to leave.

DEVICE #1

Device Typée: Device Model:
Smart Phone Apple iPhone T Plus 32GB

Phone Mumber: User Name: Emplovee ID:
(555)555-2163 LAMAR GASMER

Color:
Sibver

ADDITIONAL DEVICE INFORMATION

Susiness Group: B Local Offica:

DHS-CW-FIELD } Grants Fass > 2101 NW Hawthorne Ave.
FCA

1o

NDEX: Agrriin Mgte:

12121 Check Qut Device

SHIPPING DETAIL

(=) Usa Existing Shipping Address Create Mew Shipping Addrass

-Select A Location- w

-Select A Location-

At Bab Bmith,GET 2nd Ave East Sunte 200, Rackvile, IL 40580, USA
Armn: Joe Jones 123 Main St Amytown, CA 30001 USA

Dema.809 ROYAL CTMEDFORD.OR.BTI04,USA

| CQwernight Shipping (may have addiional
~  charge)

DEVICE RETURN/RECYCLING
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From the ‘SHOP’ tab, select ‘Order History’. Once there, you can select the individual orders to
find more information.

Order History

Below i a list of all device orders. Click on the order number to view the details of the order. You can use the "Search Option' fo
search by Order Mumber, Tracking Mumber and ciher order parametars.

Start Date End Date
-Select One- w fisl il
Business Group: Regicn:
<All= w <All= -
Local Office: PCA:
=<All= w <All= w
INDEX: Admin Mote:

- T . m xisoownicad [ To
Web Order # Order Date PO # Carrier  # Devices Order Type Tracking(s) #
330351 1/9/2017 11:47:20 AM VERIZON | 1 MNew Activation
330338 1/9/2017 10:48:50 AM VERIZON | 1 New Activation
330333 1/9/2017 10:36:31 AM SPRINT 1 Mew Activation
330327 1/9/2017 10:23:14 AM Sprint 1 Upgrade
330315 1/9/2017 10:10:23 AM Sprint 1 Upgrade
330196 1/6/2017 3:56:07 PM SPRINT 1 MNew Activation
330189 1/6/2017 3:29:17 PM VERIZON | 1 New Activation
330150 1/6/2017 1:11:39 PM SPRINT 1 New Activation
330097 1/6/2017 10:25:42 AM SPRINT 2 Mew Activation |,
330084 1/6/2017 9:44:18 AM AT&T 1 New Activation | 1Z1WE1710202022331
329961 1/5/2017 4:42:34 PM Sprint 1 Upgrade 1ZX8WS201303148700
329952 1/5/2017 3:24:08 PM VERIZON | 1 Mew Activation | 710165312436
329949 1/5/2017 3:13:.07 PM AT&T 1 MNew Activation | 1Z1WE1710202024928
329932 1/5/2017 1:58:13 PM Sprint 1 Upgrade 1ZX8WS201303052895
329846 1/5/2017 10:44:22 AM VERIZON | 1 MNew Activation | 710165308890

1

2 3|/4|/5..389 390

=

Note: You will only be able to see the orders that you yourself have placed through the portal.

SUPPORT

15|Page



Portal User Guide

wireless watchdogs

The Support options are available after looking up a number. Use the Device Lookup tool to
locate the number requiring support. When the number is found, the available support options
will appear under the ‘Support’ section. (Note: depending on your login access rights you may not
be able to see all of these support options)

Ar

wireless walchdogs

Welcome,
Demo User

HOME

SHOR

3 SUPPORT

REPORTS

LOG OUT

Swap:

PHONE INFORMATION
Swap Device
Repart Lost/Stolen Device

Standby'Cancel Service

Reset Voicermail Password
international Senvices.
(Changs Numiber

Transfer of Labdity
Wasrartly Exchange
Feature Add/Femove

Port to new Carmier
Goneral InquingSupport

Cail Forwarding

ana

* Business Group

FORMATION

Assumpton of Lisbikty
Bulic Canceliation Requests:
Unloek Request

DOWHLOADS

(7) Infermation Mot Listed? Submit Request

Company

DEMO Company

Phones
[555)555-2163

LAMAR GASHER

My Account JL,  Alerts [}

Switeh to Classic View

Carrier

ATAT

EDIT INFORMATION £

Activation Date
MNIA

Conlract Expiration Date
MNIA

Upgrade Eligibility Date
NIA > Upgrade Device

Standby Dale
MNIA

Standby End Date
NIA

Resfrictions
* Local Office
Nia

* Admin Nets:

EDIT INFORMATION ¢&

A swap request is for a user who has received a replacement/new device. It is the process of
moving (swapping) their mobile # from their old device to the new device.

Once the number you would like to swap has been pulled up in the system, select ‘Swap device’
from the options on the left hand side of the screen. The process will begin from there:
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Step 1: The first step will be to confirm if you are activating the new device with the current carrier
or moving to a different carrier.

Swap Device

The device is currently a SPRINT device. Will your new device be activated on a different carrier?

Keep device as a SPRINT device Activate Device with the following Carrier

NEXT

Step 2: You will then be prompted to fill in the information required to complete the swap.

o Enter the username (please note that you are able to update the username here if you
are reassigning a device to a different user)
e Select the New Device Model from the New Device Model drop down menu
e The ‘Additional Device Information’ is pre-populated but the following criteria fields can be
updated before moving to the next step:
o User Name
o Employee ID
e Enter the device information (SIM/ICCID, IMEI, Serial#/MSN) from the device into the
relative fields
o Power off the old device and power on the new device
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Swap Device

Please select your new ATET device from the drop-down below and update information where needed.

DEVICE INFORMATION

CURRENT DEVICE INFORMATION

Current Device Model Unit Mame SIMACCID
Apple iPhone 6s 32 GB LAMAR GASHNER
IMEI MEID HEX. MEID DEC

MNEW DEVICE INFORMATION

Device Type Mew Device Model SIMACCID
Smart Phone " -Select Ome- -
IMEI MEID HEX. MEID DEC

ADDITIONAL DEVICE INFORMATION

* Business Group: * Region: * Local Office:

-Select One- v -Select Ome- v -Select One- w
* PCA * INDEX: * Admin Note:

-Select One- " -Select Ome- - -Select One- "

MEXT

Step 3: The final stage will be to confirm that the information you have filled out is correct and
then select ‘Submit’.
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Plzaze verify the information below and click Submit o confirm your request. Click the Back bution if you need fo change any of the
information.

DEVICE INFORMATION

CURRENT DEVICE INFORMATION

Current Device Model Unit Mame SIMACCID
Apple iPhone 6s 32 GB LAMAR GASNER
IMEI MEID HEX MEID DEC

NEW DEVICE INFORMATION

Device Type Mew Device Model SIMACCID

Smart Phone Apple iPhone & Plus 256GE 89884654531351354167
IMEI

‘35649456135416546854

ADDITIONAL DEVICE INFORMATION

Business Group: Region: Local Office:

DH5-55-FIELD " District 08 I Grants Pass = 2101 NW Hawthorne Ave. w
PCA: INDEX: Admin Mate:

1M (e 12121 (e Check Qut Device "
Email Address () Contact# ()

demousen@wwd.com

Hotes/iComments

ou have 1000 characters |eft.

BACK SUBMIT
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Report Lost / Stolen Device:

Reporting a device as lost or stolen is for a user who has lost a corporate provided device. For

the protection of corporate information, it is very important that should you misplace a device, it is
immediately reported.

Insert OIS Text here:
Report Lost/Stolen Device

To report a lost or stolen device, please input the datertime that the device was lost/stclen.

DEVICE INFORMATION

User Mame: Device Model:

LAMAR GASNER Apple iPhone 65 32 GB

Approximate Date/Time Lost'Stolen

&l 01:00 v AM v

Motes/Details:

You have 1000 characiers left.

MNEXT
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Step 2: Confirm the information is correct and hit submit.

Report Lost/Stolen Device

Please verify the information belew and click Submit to confirm your request. Click the Back button if you need te change any of the information.

DEVICE INFORMATION

User Mame: Device Model:

LAMAR GASNER Apple iPhone 65 32 GB

Appraximate DateTime LostiStalen:

0207r201a 02:30 AM

Motes/Details:

Standby / Cancel Service:

A cancellation request is for a line of service that is no longer needed. As an example, this would
apply for an employee that has been terminated or has left the company.

Once the number you would like to cancel has been pulled up in the system, select ‘Standby /
Cancel Service’ from the options on the left hand side of the screen. The process will begin from
there:

Step 1: Decide whether you would like to cancel the line or place it on a Standby plan for later
reassignment.

Standby/Cancel Service

Do you want fo Cancel this line or Place on Standby?
= Cancel Line Place on Standby

MNEXT

Step 2: Government accounts are not subject to ETFs (Early Termination Fees) so you will
always select the first option, ‘Continue with Cancellation‘ here.
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Standby/Cancel Service

fou have selected to ‘Cancel this number. Early termination fees may apply for this device. If early termination fees apply. how would you like to proceed?
[j_j] Continue with Cancellation [:_j] Do not procead with Cancellation

|:' ':| Motify me of termination fee(s) and request to approve/disapprove Cancellstion
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Step 3: Finalize your request and select ‘Submit’

DEVICE INFORMATION

wireless watchdogs

Unit Hame SIMICCID KEID DEC

| LAMAR QAINER | | |
IMET Current Device Madel Darvice Type

| | Apgls IPhons 3¢ 12 G2 | Amart Fhone |
SerialiMSN

[

Recyde Exisling DevicesMandatory)

]

Comgany policy indicates that oid devioes MIUST ba retumed o Winsless Watchdogs for recycling. & Prepaid shipging labal wil ba emailed toyou along with your ordar

confimation.

ADDITIONAL DEVICE INFORMATION

Businass Group: Fagicc Lotal Offce:

Hi& - | s - | Hi& -
PCA: INDEX. Admin Maie

Hi& - | s - | Hi& w
ZHIPPING FROM

Far dewics recyding purposes, please indicalbe the address of where the device will be shipping from. You can =elect fram an existing shipping address or lype in a

new address. This address is only used for generating a pre-paid WSPS shipping

@ Use Existing Shipping Atdrass

Iabez| for rescyding of the old desice.

O Creaie Hew Shioping Atcress

-anlsot A Location-

| If early termination fees apply: Hotify me of termination fes{s) and request to approveddisapprove Cancellation

Emnail Address D) MotestCamments

demeoucanBwwd.oom |

Woui have 1000 characiors laft.
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Reset Voicemail Password:

Should you forget your mobile device voicemail password, you can submit a request to have the
password reset.

Once the number you would like to reset has been pulled up in the system, select ‘Reset
Voicemail Password’ from the options on the left hand side of the screen. The process will begin
from there:

Step 1: Simply add in any special notes and hit ‘Submit’

Reset Voicemail Password

Please verify the camier, username and device model below. Click on Submit to send your request for
processing. If any of the below information is incomrect, please click the ‘Back’ bution to make necessary
changes from the Detail screen, then submit your Reset Voicemail Password request.

DEVICE INFORMATION

Ppom-® Carrier Unit Mame
[9553)553-2163 ATET LAMAR GASNER
Device Model Email Address
Apple iPhone 65 32 GB demouser@wwd.com
Motes
o

“fou have 1000 characters left.

SUBMIT
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International Services:

An International Services request is used to add international voice, international text, and or
international data packages to a device that will be traveling internationally.

Step 1: select the start date and the end date of the end user’s travel itinerary by clicking the
calendar icon to the right of the ‘Start Date’ and ‘End Date’

Next, check the box next to the feature the end user will need while traveling. The choices are
‘International Voice’, ‘International Text’, and ‘International Data’. Then enter the
country/countries the end user will be traveling to in the ‘Travel Destination(s):’ field.

Lastly, enter any notes you would like included with the request and click ‘Next’.

Step 2: Click ‘Submit’ to submit your international services to support

International Services

To enable international features on your device, please input the start and end dates for your fravel
destinationis).
Your intermational features will begin and end on the dates provided.

DEVICE INFORMATION

* Indigates required field

Unit Mame Device Model
LAMAR GASNER Apple iPhone 65 32 GB
* Start Date * End Date
Intemational Voice Imternational Texd International Data
* Travel Destination(s) Email Address
demousen@vwwd.com
Motes

“fou have 1000 characters left.

MEXT
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A Change Number request which can also be referred to as a Market Transfer can be used to
change the mobile phone number associated with a user’s device. This request is commonly
used when reassigning a device to a different user that requires a different area code and phone
number or when an existing user is receiving a lot of unwanted calls and needs to change their

mobile phone number.

Step 1: select the desired new area code and prefix.

If you are reassigning the device to a new user you can enter here the new user's name and click
‘Next'. If you are not reassigning the device to a different user simply click ‘Next’ and proceed to

ep 2.

Change Mumber ( Market Transfer )

Please input the area code and prefix fo request phone number change. If there are any changes
needed fo the device type or criteria information, please update the information here.

* Area Code/Prefix

303

Ceniral
Colorada:

Unit Mame

LAMAR GASMER

Cianver (ses
870, also T20

overlay)

ADDTIONAL DEVICE INFORMATION

* Business Group:

DHS5-55-FIELD

" PCA:

10404

(7Y Information Mot Listed?
S

* Region:

- District 08
= INDEX:

v 1214

Submit Reguest =

o

Device Model

Apple iPhone 65 32 GB

* Local Office:

Grants Pass = 2101 NW Hawthorne

= Admin Maote:

Check Qut Device o

MNEXT
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Step 2: Verify that the information you’ve inputted is correct. If you would like to add any
comments or special instructions you can use the ‘Notes/Comments’ box at the bottom of the
page. Once you have verified that information is correct click the ‘Submit’ button at the bottom

right side of your screen.

Change Mumber [ Market Transfer )

Please verify the information below and click Submit to confirm your request. Click the Back button if
you need to change any of the information.

Current # Carrier New Area Code/Prefix
[355)555-2163 ATET 303-
Central Colorado: Denwer (se= 870,
also T20 overay)
Unit Mame Device Model
LAMAR GASMER Apple iPhone §s 32 GB

ADDITIONAL DEVICE INFORMATION

Business Group: Region: Local Office:

DH5-55-FIELD w District 08 w Grants Pass » 2101 NW Hawthorne
PCA: INDEX: Admin Mote:

10104 w 12121 v Check Qut Device w

Email Address

Motes/Comments

demouser@wewd.com

o

“You hawe 1000 characters left.
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Transfer of Liability (OIS Function Only):

A Transfer of Liability request is used when an end user wants to transfer the financial
responsibility of an individual or personal account to Colorado State University.

Step 1: fill in all of the requested device and account information and click ‘Next’

Transfer of Liahility

Please fill in the information below for your current device that you will be transferring out of the DEMOC
Company Company account.

CURRENT DEVICE INFORMATION

Phone Mumber User Name
(3353)553-2163 LAMAR GASNER

Mame of the Mew Customer Email Address of Mew Customer
Joe Newguy Joe@csu.gov

Requested Transfer Date

0212152015 [isl

| authorize fransfer of billing responsibility for the wireless number from the current account to the
individual user.

| understand that the user must complete the fransfer before the date selected, or the number will
be canceled. | also acknowledge that the organization remains responsible for the number until the
user accepts responsibility or the number is canceled on the date selected.

| further acknowledge that cancellation may result in an early termination fee, where applicable.
depending on the device type and the months remaining on the contract.

MEXT
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Step 2: Verify that the information you’ve input is correct. If you would like to add any comments
or special instructions you can use the ‘Notes/Comments’ box at the bottom of the page. Once
you have verified that information is correct click the ‘Submit’ button at the bottom right side of

your screen.

Transfer of Liahility

Plzase verify the informaticn below and click Submit fo confirm yvour request. Click the Back button if you need

fo change any of the informaticn.

CURRENT DEVICE INFORMATION

Phone Mumber

User Mame

(555)555-2163

LAMAR GASNER

Mame of the Mew Customer

Email Address of Mew Customer

Joe Mewguy

Joe@csu.gov

Requested Transfer Date

0212112013

MotesiComments

“fou have 1000 characters left.
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Warranty Exchange:

Step 1: all Verizon devices come with a one year manufacturer’s warranty. If a device is not
functioning and is within the first year of purchase and has not incurred physical or water damage
your device may be able to be replaced via a warranty exchange.

Please fill out the reason for the replacement and then check the ‘Yes’ or ‘No’ button as to
whether or not the device has had any physical or water damage. If you answer ‘Yes’, please
provide an explanation in the ‘If yes, please explain’ box. Then click ‘Submit

WWarranty Exchangs

Warranty reglacsment devices that are detsrmined not ta be coversd undar the wamanty terme and condlfions such 3 watsr or physical
damage. will be charged to the billing account st the full replacemant cost.

Info

Plaass verify the Device Information below and provide a reason for the replscement axchange.

DEVICE INFORMATION

Phorne Mumber Coarrier Usar Mame
|656E)666-21B3 | ATET | | LAMAR GA ENER |
Currend Device Moded SIMICCID MEID DEC

| Apples IFhone 8¢ 22 QB | |

MEID HEX MEI Serial &MEN

* Reasan for replacemant

2orssn won't powsr on

e

Wiois e BT charactors o,
Is them Phyeloal andior Liguld Damage? . .
) Yes (®) Na

ZHIPPING DETAIL

'::;::' Use Exisling Shipping Address |::-::| Create Mew Shipging Address

Deama, 208 ROYAL CT,MEDFORD,OR BTE0LUIA o

Ship Type ':E:' Slaridard Shipping l:::::l Crvernighl Shipping (may have addifional charge)

POVReference # Erroi Alin To

Feature Add/Remove:

A feature add/remove request is for a user who would like to alter a device’s capabilities by
adding a new feature or removing a feature already on the line.
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Once the number you would like to alter has been pulled up in the system, select ‘Feature Add /
Remove’ from the options on the left hand side of the screen. The process will begin from there:

Step 1: select from the checkboxes the options of features that you wish to add or remove from
the line and hit ‘Next’:

Feature Add'Remaove

Ta AddReymowe a f dewice, please selact ane or more oplions from the Add Fealures/Remave =t

Block Taxt Mesaaging Ty had () Remova (Y Mk
Elock Picture Meszaging (T (™ Ramowe () Hin
Minimum Text Packags (Y A () Ramova (Y Hia
Largeet Text Package Ty had () Remova (Y Mk
Elock Download and Jrd Party Ty had () Remova () Hin
Elock Data () s (T Ramoue L
Dats Packags SR (T Ramove (T Hia
Hotepot Packags Ty had () Remova () Hin
HOvadvanced Calling (T (™ Ramowe (T Hia
INZUTANGCS fonly alkraed bo add viin 15 days of () e () Remowa () Hia
odtuting devicel ) ) i
Intemational Calling (nod Roaming: If & roaming Ty ™ Remove Y Nk
packngs |c nasded, piancs uca infsmadcnal Sanicec ) ) )
=

Push-to-TalkDirsct Connact () e (T} Ramova 'SLL
Volos Calling Ty had () Remova () Hin
Caller I (™ Ao () Removwe ) Hia

Step 2: Once you have selected the features, finalize your request by adding in any additional
notes and hitting submit:

31|Page



Portal User Guide

wireless watchdogs

Feature Add/Remaove

| Plexse werify the information below and dick Submil ko confirm your request. Click the Back button il you need to change any of the information.

Hotspot Packags () Femcva L
Ermail Address Hole=‘Comments
damause nflwwd com
s

You have 1000 charachers left
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Port to New Carrier:
A port is a request to move a line of service from one carrier to another.

Once the number you would like to port has been pulled up in the system, select ‘Port to New
Carrier’ from the options on the left hand side of the screen. The process will begin from there:

Step 1: You will be prompted to select the carrier you wish to move to and how you would like to
proceed if the line is under contract and subject to an Early Termination Fee.

Part Dewvice to Mew Carrier

Which camier will you be masing this phane number 107

WERIZOHN [Acod #: MHKNDEMO)

| Whien mowing a number Eary termination fees may spply for this device. B eardy termination fees apaly, how would you ke 10 proceed?

(®) Canfinue with Part number o new camier {7 Do not proceed with Port

() Malify me of termination fes{s) and request o approve idisapprowe Part

| Wauw hawe sekected bo mowe this device from AT&T o VERIZOM .

Please select your new WERIZON device fram the drop-down below and update informaion whene needed,

DEWVICE INFORMATION

Unit Marme * Employee 1D Current Drevice Model
| LAMAR QGAANER | POEEETIEY | | Apples IPhane B 3X OB |
= Device Type * Hew Device Moded = Text M=g Phg

Emart Fhons - | Lpple IFnone Bc Fluc 12 O - | | Mid-Fangs Taxt Flan - |
Prem Text & Downlosds * Tethering/Hat=pot Calor

Bloek Downlcade & Fremium Teaxt ~ | |\br. ~ | | Goad ; |

Recyce Exisling DevicedMandatory)

Company policy indicates that old dewices MITST be returmed to Wireless Watrhdogs for recycling. A Prepaid shipping label will be emailed bo

you along with your arder confinmation

IMPORTANT: Plaasa warity that tha SIM and IIEI numbars balow ars the camrsct valuas of your gurrent Sevics. I Ihe vakees Bsiow am inoomect, paass updabs Tese valuas bators
completing your ondar

SIMACCID: IMEL:
| Edt S & | Edit IMEI &
ADDITIOMAL DEVICE INFORMATION
* Businass Group: Ragion * Local Offica:
DH B-CW-FIELD ~ | | Distriok 03 ~ | Grants Pace = 2101 NW Hewthome Sve. ~ |
* PCA: MNDEX * Aumin Note:

10101 . |

A2 . |

Cheok Oud Deice . |

Step 2: Fill in the required information to complete the port from the fields listed. Hit ‘Next’ to be
taken to the final page to confirm your request.
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ol Dhwrvirw I Mew Csmier

Misusn vy e rmformeton below snd cick Subme bo coshim your reguset. Lick the Sack Eutios @ you seed ko chungs ssy of S fcrmston.
" mowing & mamber sty lermminsbon s mag sppty or i davics. 1 sy laminsdion b sy, how wiid you bk o prassd?

Conbrus with ['ort sumber bo cew curner

]

Fou hervs seiscisd o move Sus denos trom AL o VERLTN .

MEW L=WICE INFDMBAIIDN

Uil K Ermphoryes I Cussent Lsnios ot
||_\m-euw | |9mm:r | |Appunnr-u-nr.u |
Uit Frpst Maw Lsnics Wos Yoo Mg 1

|5—-|nm- | |Appum-u-|-m:zuu | |m-u-m|n||1m |
Pram Tzl & Unrwnksscks Tt Hodsgal Cuor

| Hiock Uowakmidy & Fremus lect | | T | | akt |

AL PINAL DEWICE INFDMBANDR

s G g Locsl O
|uru-¢:n+|=|.u .-| |numm .-| |mmm-z|n|mmmnu .-|
1A IR, Airmin bok

| o - | | L] - | |cr-cu Dut Lamics - |

SHINMING UELAIL

* | Lism Extading Shipping Adrass Crusbe b Shggurg A

-Sslwct A Locsbon- -

S Iy W Eratird Sy Shupping (mey have sidionsl

DEVICE MEIUHNISST Y ELING

realior ordar | o hia batsd o ralum your okl Sevdos{sh

et v sl o oyt yuer devics wilh Wnsless Pelchoom. & prepsd IS S shipping bitsl wil be s Lo you siong with yuur conl

INOH AR : "aase verily el e SPA nd BC) mombers Selow sne e comec] viuss of your currsst Sevics. Il B vaiuss below s noomecd, plass cpdeles Deoss vielused b oms compheling your onds

L rEL

Ol e @ olsw Cummends

Ermmadl Axdcowan (1)

| demcussniwed com |

" Alln b

Yout haww 1000 chosrsaciens il
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General Inquiry/Support:
For general inquiries or technical support you can use the ‘General Inquiry/Support’ link. Please
fill out the phone number you need assistance with and provide as much details as possible in
regards to your support issue or inquiry in the text box provided. You can enter up to 1000
characters per request.

Once you have completed entering your request click the ‘Submit’ button.

Support Contact Us
Your comments are very
@ If you have a nen-technical comment or suggestion, please use imporiant o us.
form belowe. The infermation below is OMLY for non-technical
comments. We welcome your feedback on

how we can improve our
services for you in order to save

First Mame your money and help make you
and your business more
efficient.

Last Name

Customer Service
Company Name M-F: 3" to 7Y PST

Direct
(310) 943-3400

Email Address

Toll Free
(B66) 522-0633

Confirm Email Address

Email
suppori@wirelezswalchdogs.com

Comments

=

“fou have 1000 characters keft.

SUBMIT

Cost Center / Criteria Change:

A cost center or criteria change is the need to simply reassign a wireless device to a different cost
center.
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Once the number you would like to update has been pulled up in the system, select ‘Edit

Information’ on the right side of the screen. The
Step 1: select ‘Edit Information’

Device Lookup

. .

CURRENT INFORMATION USAGE SUMMARY

User Mame = Employee ID

process will begin from there:

Company
DEMO Company

Phonet
(505)555-
2163

Carrier

ATET

User
LAMAR GASNER

Status

Active-ln o

Use y
Favorite

LAMAR GASMER

EDIT INFORMATION &

Device Type

Device Model

Smart Phone

Apple iPhone 6s 32 GB

v Activation Date
MIA

SIkNCCID

IMEI

Contract Expiration

Date
MIA

Serial® { M5SH

IP Address

Upgrade Eligibility

Date
N/A > Upgrade

E-Mail

Assigned To

Device

Standby Date
MIA

Standby End Date

NA
Resirictions
ADDITIONAL DEVICE INFORMATION Edit info
* Business Group: = Region: = Local Office: button
MIiA MNiA e HiA w
* pCA: * INDEX: * admin Mote:
MiA MNiA o NiA w

@ Information Not Listed? Submit Request

EDIT INFORMATION

Step 2: Once you have selected the ‘Edit Information’ button, the page will change and will be
fully editable. Using the dropdown at the bottom of the page, you will be able to alter the cost

center information.

Billing Question / General Inquiry / Troubleshoot:

For any billing question, you can contact us through the ‘Contact Us’ page found at the top of the
screen. This will be available on any page in the portal.
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Step 1: select ‘Contact Us’

Step 2: Once you arrive at the screen below, select the ‘Click Here’ button located in the middle
of the screen:

Step 3: Fill out the form below and select ‘Submit’

' ’ MyAccount fl  Alerts [\

wireless watchdogs Switch to Classic View

Weicome,
Demo User

Info

If you have a technical support question or inquiry refated o a device, plea ie
general technical support & inquiry form.

HOME

SHOP

SUPPORT Support Contact Us

Your comments are very

REPORTS (7) Ifyou have 2 non-technical comment or suggestion. please use important to us
form below. The information below is ONLY for non-lechnical
3 CONTACT US comments We welcome your feedback on
how we can improve our

LOG OUT services for you in order to save
First Name your money and help make you
and your business more
efficient
Last Name

Customer Service
Company Name M-F: 3™ 10 7°M pST

Direct
(310) 943-3400
Email Address

Toll Free
(866) 522-0688
Confirm Email Address

Email

pport@vii com

Comments

You have 1000 characters lef.

Usage Summary:

Once you have pulled up a wireless number to work with you can click on the ‘Usage Summary’
tab to view usage details which will also display graphical trending of the usage period selected.
The default usage period is for 3 months but you can select up to 12 months of usage via the
drop down menu on the upper left hand side of the page.
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CURRENT INFORMATION USAGE SUMMARY ACCESS CONTROL

Time Frame

XLS Download PDF Download o

3 Months v
BILLING CYCLE December, 2016 November, 2016 October, 2016
Carrier SPRINT SPRINT SPRINT

Total Mins

Radio/ PTT

Peak Mins

M2M Mins

<

December, 2016 Movember, 2016

SUMMARY > SUMMARY >

Usage Summary/

. DETAILS > DETAILS >
Details

BILLS > BILLS >

wireless watchdogs

m >

October, 2016

SUMMARY >
DETAILS >

BILLS >

When you click on the ‘Summary’ link it will open a new page showing most frequently called

numbers.

When you click on the ‘Detail’ link it will open a new page showing voice call detail.

All of these reports can be exported into an Excel or into a PDF file.
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There are various reports contained in the portal for pulling information related to your devices. If
there are any custom reports that you need that are not already contained in these reports,
please contact your dedicated Account Executive or a Customer Service Representative with
your request. All reports are able to be exported to Microsoft Excel and many reports can be

exported to Adobe PDF as well.

Here are the reports that are currently contained within the portal:

- CalllUsage Summary & Detail

o This is a report of all the individual transaction records for each unit on the bill

- Bill Detail

o This report contains all the charges per device and the allocated charges per unit

- Top Users

o This is a report for gathering the highest usage for voice/text/data/intl, etc.

- Download Details

o This report contains a list of all the application downloads for all units

- User/Device List

o Thisis alist of all devices in the system, including the user name and device

model
- Acknowledge Bill Report

o This report allows cost center managers to review and acknowledge usage and
costs each month for the devices they are responsible for

Reports Home

ACCOUNT STATISTICS

Top Users Download Details

DEVICE STATISTICS

Bill Details Call/Usage Summary &
Detail

Call, Text and Download
Summary & Detail per

Device

Data/Text Usage Report Acknowledge Bill Report

e

o

Download Data/Text Review & Acknowled
Bill Dat

SN

w o

=
[
1]
=]
1]
=
1]
[=]
p=3
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Top Users

The Top Users report will generate a report broken down by usage categories or the highest
users for each of the categories. Use the drop-down menu option to select how many users to
display for the list, then select the category checkboxes on the right side of the screen. Click
Generate to create the report to the screen.

ACCOUNT STATISTICS

Top Users Download Details User/Device List

Provides a List of Top Users
based on Wireless Usage

List of Mobile Downloads for All  List of All Users on Account and

Company Devices their Devices
Select Carrier Select Bill Cycle
< All > v December, 2016 v
Business Group Region Local Office
<All> ~ <All> w <All> w
PCA INDEX Admin Mote
<All> ~ <All> v <All> v
Top # Users
5 ~
|:| Select A Total Cell Minutes Weekend Minutes Direct Connect/Push to talk
Messaging(Text/SMS/MMS) Peak Cell Minutes Mobile to Mobile(M2M) Incoming Minutes
411 Calls Night Minutes Voicemails MEB Used

GEMERATE
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The report will display in descending order by the current month usage, along with the previous 2
months of usage as well.

Top Users

Company: Oregon - DHS/OHA | Carrier: All | Bill Cycle: December, 2016

TOP USERS - Total Cell Minutes

Phone Number
(503)569-3160
(971)600-7892
(503)930-3614
(971)337-5603

(503)798-7100

Carrier

SPRINT

VERIZON

VERIZON

VERIZON

AT&T

Account #

KXHX0640

HKHXX0001

KXXX0001

HKHXX0001

KXXXA2T76

Name

LORI COYNER

CHELAS KRONENBERG

LYNNE SAXTON

JULIE EFFINGER

BETHANNE DARBY

TOP USERS - Direct Connect/Push to talk

Phone Number
(503)576-0947
(503)932-8203
(503)884-0231
(503)932-8502

(503)932-6862

Carrier

SPRINT

SPRINT

SPRINT

SPRINT

SPRINT

Account #

KHHXX0640

XXHX0640

KHHXX0640

KXHX0640

KHHXX0640

TOP USERS - Peak Cell Minutes

Name

LARRY HILL

MOBILEOT HVAC

PH 11 - C. CREASEY

PH 19 - C CREASEY

BMS 1 - L. HILL

December

3,837

3,230

3,139

3,017

December

21

14

11

XLS Download

October November Average B

2,037 2,508 2,794 OH/
77 1,069 1,758 DH=
3,301 3,158 3,199 OH#
1,999 2,090 2,368 DH=
79 2,175 2,341 OH#

October November Average B

1 5 9 OH/
3 10 9 OH/
3 OHf
3 OH/
2 2 OHf
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Download Details

The Download Details report will show a list of all application downloads for all devices on the
account, along with the description of the download and any associated charges for the
download.

Top Users Download Details User/Device List

Provides a List of Top Users List of Mobile Dovmloads for All List of All Users on Account and

. Company Devices ) )
based on Wireless Usage pany their Devices

Select Carrier Select Bill Cycle

All v December, 2016 ~

GENERATE
Download Details -
PDF Download o XLS Download [
Company: Oregon - DHS/OHA | Carrier” All | Bill Cycle’ December, 2016
Download Date Phone # User name  Emp ID Radio # Account # Carrier Name Bul
12/8/2016 120000 AM | (541)844-6133 STEPHANIE NIKO OR0201670 XXXX0001 VERIZON DHS-
11/26/2016 12:0000 AM | (541)972-0753 BEA HUBER HV#1 OR0174624 XXKX0001 VERIZON DHS-
11/26/2016 12:0000 AM | (541)972-0758 BEA HUBER HV#Z OR0174624 XXKX0001 VERIZON DHS-
11/25/2016 1220000 AM | (541)372-0778 TYSON WOODKE| OR0193098 J0KX0001 VERIZON DHS-
11/25/2016 12:00:00 AM | (541)972-0780 TYS0N WOODKE| OR0193098 300X 0001 VERIZON DHS-
<] m >
SHOW 10 v < 10F1 > GO TO PAGE: GO >

Scroll to the right to view the description of the download and the associated charges.
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User/Device List

The User/Device list displays a list of ALL units on the account. This can include Active and/or
Inactive devices. Scroll to the right to see the current Status and the current device model for
each unit. This list can also be exported to an Excel spreadsheet or a PDF file.

Top Users Download Details User/Device List
Provides a List of Top Users List of Mobile Downloads for All List of All Users on Account and
their Devices
based on Wireless Usage Company Devices
Select Carrier Select Bill Cycle
All v Current Data v
Type: Active Inactive All GENERATE

User/Device List

PDF Download XLS Download [
Company: Oregon - DHS/OHA | Carrier: All | Bill Cycle: Current Data
Phone # User name  Carrier Name LELILE S Employee ID Business Group Region
| | | | | I I
(360)826-6111 LINDA MCCAULL| Verizon ORD211738 OHAPH-AGRH District 02
(458)210-5005 SABRIMA CUNLIF Verizon ORD192553 DHS-VR-FIELD District 05
(503)201-8289 MATTVIEGAS | Verizon ORD0B0700 DHS-COW-ADMIN District 03
(502)201-9932 JASON PRUETT  Verizon ORD192551 DHS-APD-FIELD District 15
(503)208-1003 JENNIFER UHLM# ATET oro218116 OHA-OHPR District 03
(503)208-1010 AMANDA PEDEN | AT&T OR0226553 OHA-OHPR District 03
(503)203-0830 CHERYL COLLINS Sprint orb009238 OHA-OSH-HIG District 03
(502)209-0983 SARABALES Sprint OR0206366 DHS-DD-ADMIN District 02
(503)209-1105 KATHY A MARTIN Sprint OR0229688 OHA-OSHHIG District 03
(503)209-1756 CHRISTOPHER M Sprint ORO128424 OHASHARED-0IS-SDD District 03
< m >
SHOW 10 v < 1 OF 607 > GO TO PAGE: GO >
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User/Device List

PDF Download 1o XLS Download [
Company: Oregon - DHS/OHA | Carri

CAll | Bill Cycle: Current Data

Admin Note Standby Status Model Name Device Type Upgrade Eli

| I | | | |

Active-In Use AppleiPhone 6 16GB Smart Phene Apple i0S Device 04-06-2017

Active-In Use AppleiPhone 6 PLUS 16GB | Smart Phane Apple i0Os Device 04-17-2016

Active-In Use AppleiPhone 55 16GB Smart Phone Apple i0S Device 06-05-2016

Active-In Use Apple iPhone 55 16GB Smart Phone Apple iOS Device 06-28-2016

Active-In Use AppleiPad Pro(9.7) 128GB | Tablet Apple iOS Device 05-19-2018

Active-In Use AppleiPhone 6 16GB Smart Phone Apple iOS Device 04-06-2018

Active-In Use AppleiPhone 55 16GB Smart Phone Apple iOS Device 07-01-2015

Active-In Use Apple iPhone 55 16GB Smart Phone Apple iOS Device 10-01-2015

Active-In Use AppleiPhone 55 16GB Smart Phone Apple iOS Device 07-01-2015

Active-In Use Apple iPhone 55 16GB Smart Phone Apple iOS Device 05-01-2015

< | n | >

SHOW 10 v < 1 OF 607 > GO TO PAGE: GO >
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Bill Detail
The Bill Detail report is more of a manager report that indicates the usage and charges for each
number. The Allocated Charges for each unit is shown at the far right by scrolling to view the

information.

Select the categories to output for the report and click ‘Generate’ to create the report.

DEVICE STATISTICS

Bill Details Call/Usage Summary & Data/Text Usage Report Acknowledge Bill Report
Detail
Detailed Report Showing Usage Download Data/Text Usage Review & Acknowledge Bill Data
and Allocated Cost Per Device Call, Text and Download Report

Summary & Detail per Device

Select Carrier Select Bill Cycle
ALL v December, 2016 v
D Check All Cell Minutes v International Use/Charges v
Msgs/Downloads/411/Other ~ Equipment/Other Charges ~ Data Use/Charges ~

GEMERATE
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Use the filter options at the top of each column to search for values in specific column(s).

Bill Details
Company: Oregon - DHS/OHA | Carrier- ALL |

Bill Cycle: December, 2016

Account #  Carrier

Company Name

Business Group

PDF Download K

Region

xis Download [

Local Office

Oregon - DHS/OHA 276 ATRT
Oregon-DHS/OHA | J000(4276 ATET
Oregon - DHS/OHA 276 ATET
Oregon-DHS/OHA | J000(4276 ATET
Oregon-DHS/OHA | XXXX4276 AT&T
Oregon-DHS/OHA | XX0(4276 ATET
Oregon-DHS/OHA | XXXX4276 AT&T
Oregon-DHS/OHA | XX0(4276 ATET
Oregon-DHS/OHA | XXXX4276 AT&T
Oregon - DHS/OHA AT&T
[ I —
SHOW 10 v <

OHA-OHPR

OHAOHPR

OHA-SHARED-OI5-5DD

DHS-COO-ADMIN

OHA-HSD

DHS-SHARED-HR

OHA-SHARED-QI5-5DD

DHS-SHARED-PEO

10F613

District 03

District 03

District 02 Salem > 500 Summer St 46802
District 03 Salem > 500 Summer St
District 03 salem > 500 Summer 5t 80210
District 03 Salem > 500 Summer St 40601
District 03 salem > 500 Summer 5t 46802
District 03 Salem > 3406 Cherry Av| 46064
District 03 salem > 3406 Cherry Av| 46064
District 03 Salem > 3990 Fairview I| 46802

> GO TO PAGE: GO >

Scroll to the right to see the charges for each of the categories, along with the total Allocated Charges.

Bill Details

Company: Oregon - DHS/QHA | Carr

Bill Cycle: December, 2016

* Intl*

Text/Pix
Flix
Messages

Equipment
Charges

Company Name

Insurance
Charges

Repair
Charges

PDF Download o

Early

Term Fees

Allocated
Charges

XLS Download

Oregon - DHS/OHA $629.99
Oregon - DHS/OHA $54399
Oregon - DHS/OHA $42999
Oregon - DHS/OHA $399.99
Oregon - DHS/OHA $42599
Oregon - DHS/OHA $343.99
Oregon - DHS/OHA $31999
Oregon - DHS/OHA $31999
Oregon - DHS/OHA $31599
Oregon - DHS/OHA $199.99

SHOW 10 v <

10F613

GO TO PAGE:
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Call/Usage Summary & Detail

The Call/Usage Summary & Detail report contains all of the transaction information that is
contained on the bill for each number. This will include All incoming/outgoing calls, downloads
and text messages. You can scroll to the right to view a breakdown of usage in each of the
categories(ie: Voice, Text, Data, Downloads, etc.)

You can click on the ‘Summary’ or ‘Detail’ link to the left of each number to see the statistics for
each unit.

Call/Usage Summary & Detail

Bill Details Data/Text Usage Report Acknowledge Bill Report

Detailed Report Showing Usage Call, Text and Download Download Data/Text Usage Review & Acknowledge Bill Data

Summary & Detail per Device

and Allocated Cost Per Device Report
Select Carrier Select Bill Cycle
ALL v December, 2016 v
GENERATE
Call/Usage Summary & Detail -
PDF Download o XLS Download [

Company: Oregon - DHS/OHA | Carrier: ALL |

Bill Cycle: December, 2016
View Phone# User Name Emp Id Radio # Carrier Account # H
Summary Detail  (503)208-1009 JENNIFER UHLM# 0r0218116 ATET X476 oF
Summary Detail  (502)208-1010 AMANDA PEDEN | OR0226552 ATRT XXHXK4276 ok
Summary Detail  (503)269-0603 STEPHEM LOFAM OR0188036 ATET HHHH4276 ok
Summary Detail | (503)269-0902 MELISSA GOMEZ| OR0093433 AT&T DH
Summary Detall | (503)269-1146 CARRIEWOUDA | OR0164291 ATET ok
Summary Detall | (503)269-4789 STEPHEN BLAIR ( OR0205891 AT&T DH
Summary Detall | (503)269-5591 SAVENAWEST | OR0160340 ATET HAKNA276 ok
Summary Detail | (503)269-6641 MICK MITCHELL | OR01943961 AT&T XXKN4276 DH
Summary Detall | (503)269-7295 WESLEY CHARLEY OR0195325 ATET HAKNA276 DH
Summary Detall | (503)269-8135 ROB TALBOT OR0183364 AT&T XXKN4276 ok

< m >
SHOW 10 v < 10F613 > GO TO PAGE: GO >
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The summary page shows a list of the number of calls to/from each number on the bill. There is
also a breakdown showing the number of calls incoming/outgoing and the number of minutes

to/from each number. There is also a column to indicate if the call is a domestic or international
call. Down at the bottom will show a row with the totals for each type of call.

Call Summary for: (503).

Company

User
Name

Business
Group

PCA

Oregon - DHS/OHA

OHA-OHPR

78605

Voice Calls v

Calls

v

IS

w

w

Call

To/From

(888)557-8511

(503)934-0625

(971)673-2960

(503)890-1244

2 | (888)204-5984

ql

N

27

2| (288)398-2342

(888)554-1419
(503)235-1259

(503)380-7694

(503)507-2990

Contact Name

DAVID SIMNITT

OLIVER DROPPERS

Billing

Carrier

Region

NDEX

11/17/2016 TO 12/16/2016

AT&T

District 03

78410

SHOW 10 v

Business Name

Oregon - DHS/OHA

Oregon - DHS/OHA

# Out
Calls

Minutes 1,074
Local Portland > 421 SW Oak 5t
Office
Admin
Note
XLS Download [
# Out #In #1In
Mins Calls Mins
5 251 0
o 0 4
3 3 0
2 96 0
2 56 0
2 81 0
0 0 2
2 32 o
o o 2
18 621 9
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Detail

Clicking on the Detail link will pull up a window with all of the transaction records for the unit. This
will be in date/time order of each transaction and will indicate the number of minutes for each call
and whether it was a domestic or international call. You can use the drop-down window in the top
left corner to select the type of data to view(ie: Voice/Text/Data/Intl). NOTE: This report is often

easier to view by exporting to Excel, as there may be hundreds(maybe thousands) of transaction
records.

. r X
Phone Call Details for: (503).
Company Oregon - DHS/OHA Billing 11/17/2016 TO 12/16/2016 Minutes 1,074
User Carrier AT&T
Name
Business OHA-OHPR Region District 03 Local Portland > 421 SW Oak st
Group Cffice
PCA 78605 NDEX 78410 Admin
Note

Voice Calls  « All ~ XLS Download z

Date/Time Day Call To/From # Contact Name Business Name Call To Call Fr
11/17/2016 $:49:00 AM | Thursday (502)235-1259 NCOMING CL PORTLAN
11/17/2016 11:33:00 AM | Thursday (503)945-5623 SALEM OR PORTLAN
11/17/2016 12:12:00 PM | Thursday (502)934-0625 NCOMING CL PORTLAN
11/17/2016 20100 PM | Thursday (503)507-2990 OLIVER DROPPERS OREGON - DHS/OHA NCOMING CL PORTLAN
11/17/2016 222000 PM | Thursday (502)507-2930 OLIVER DROPPERS OREGON - DHS/QHA NCOMING CL FPORTLAN
11/21/2016 952:00 AM | Monday (541)497-3585 NCOMING CL FPORTLAN
11/21/2016 12:33:00 PM | Monday (502)934-0625 NCOMING CL PORTLAN
11/22/2016 43200 PM | Tuesday (502)551-5905 BRUCE AUSTIN OREGON - DHS/QHA SALEM OR PORTLAN
11/23/2016 10:02:00 AM | Wednesday (502)799-4015 NCOMING CL PORTLAN
11/23/2016 1053:00 AM | Wednesday (401)298-2534 NCOMING CL PORTLAN
< m >

v
sHow 10 < 10F> > GO TO PAGE: GO >
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